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Corner Saltwater Creek Road & Sydney St.  

Mailing Address Po Box 3060 Maryborough Qld 4650

Phone: (07) 41 231 499

CLUB SURVEY 

Please allow a rating from 1 – 4 classification
 

	4)       Poor
3)       Average
2)       Good
1)       Very Good


Club Survey Questions:
Please note: All information from survey gathered will remain strictly confidential and will be used solely to improve our services to members, guests and visitors of the Maryborough Sports Club Inc.
	Member No: if applicable
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	Given Name:  (you may wish to remain anonymous)
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	Surname: 
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	Email:
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	Phone: 
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	Age: 
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	Reception:
	1
	2
	3
	4
	 

	Greeting when you arrive 
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	Quality of Service received
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	Staff politeness and Friendliness 
	[image: image16.wmf]
	[image: image17.wmf]
	[image: image18.wmf]
	[image: image19.wmf]
	 

	Staff Knowledge of club events and activities
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	Bar
	

	Staff Efficiency
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	Staff politeness and friendliness
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	Staff product knowledge
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	Products available
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	Products you would like to see available
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Dining:

	Menu Variety
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	Presentation of meal /s
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	Portion size of meal 
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	Timeliness with which your meal was served
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	Value for money
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	Staff politeness and friendliness
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	Staff knowledge of menu
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	Cleanliness of dining area
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	Meal you would like to see added to menu
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	Gaming
 1              2              3             4
Quality of service                       
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Variety of gaming machines available
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Gaming room appearance
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Staff efficiency
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Staff politeness and friendliness
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Games you would like to see added to gaming room
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Cleanliness of restrooms
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Entertainment
Quality of entertainment provided 
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Entertainment most preferred: Select all that apply 
Rock
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Modern
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Reggae
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Rock ‘n’ Roll
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Band Requested        [image: image108.wmf]


 

Please provide your thoughts
_____________________________________________________________________________________
_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________
	


Thank You for taking the time to fill out this survey.  Management
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